
14 



INTERNATIONAL 
SHOPPING 
SYSTEM 



MERCHANT 1 




BASKET 




REQUEST 


< ) ► 


► 


SORTER 



FIG. 1A 



CUSTOMER 
COMPUTER 






28 


NETWORK 
INTERFACE 


► 


BASKET 



REQUEST 
SORTER 



INTERNATIONAL 
SHOPPING 
SYSTEM 



MERCHANT 
DATABASE 




5 



PRODUCT 
DATABASE 



32 



s 



FIG. 1B 



CUSTOMER 
COMPUTER 



/ 



20 



NETWORK 
INTERFACE 



^ — — ^ 






MERCHANT 1 











/ 




MERCHANT 2 



BASKET 1 



REQUEST 
SORTER 



QUOTE 
PROCESSOR 



PRODUCT 
DATABASE 



MERCHANT 
DATABASE 



L^ 4 



FIG. 1C 



MERCHANT 
SYSTEM 



CUSTOMER 
COMPUTER 



104 



WEB AUTOMATION 


SYSTEM 




DATA 






COLLECTION 






MODULE 




I 



106' 



102 



20 



100 



FLOW 
CONTROLLER 



PRESENTATION 
SYSTEM 



DUTY ESTIMATION 
SYSTEM 



DUTY 
RATER 



DUTY 
CALCULATOR 



SIZE 
RATER 



114 



POLICIES 
D ATABAS E, 

116 



120 



INTERNATIONAL PROCESSING J 
SYSTEM 



PRODUCT 
ATTRIBUTES 
MODULE 



QUOTE 
PROCESSING 
MODULE 



ORDER 
SERVICES 
MODULE 



10 



MERCHANT 
DATABASE J 



34 



FIG. 2 



20: 



204 



. CUSTOMER ADDS PRODUCTS TO SHOPPING BASKET ON 
MERCHANT SYSTEM 




r 


RECEIVE REQUEST FROM MERCHANT SYSTEM FOR 
INTERNATIONAL CHECKOUT BASED ON CHECKOUT 
PROCESS ON MERCHANT SYSTEM INITIATED BY CUSTOMFR 




r 


RETRIEVE CUSTOMER'S SHOPPING BASKET ON MERCHANT 
SYSTEM 


"< 


r 


PARSE CUSTOMER SHOPPING BASKET TO EXTRACT 
PRODUCT INFORMATION 




r 


CALCULATE INTERNATIONAL PRICE BASED ON PRODUCT 
ATTRIBUTES 


1 


f 



RETURN INTERNATIONAL PRICE QUOTE TO CUSTOMER 



214 



21 



1 


r 


RECEIVE INTERNATIONAL PRICE QUOTE ACCEPTANCE 
FROM CUSTOMER 




r 


PLACE ORDER WITH MERCHANT SYSTEM FOR PRODUCT(S) 
IN PRICE QUOTE 




r 



I RECEIVE ORDER CONFIRMATION FROM MERCHANT SYSTEM 



220- 



FORWARD ORDER CONFIRMATION TO CUSTOMER" 



200 



FIG. 3 



30Q 



302- 



REQUEST 
RECEIVER 



REQUEST 
SORTER 



304 

A. 



MERCHANT 
DATABASE 
INTERFACE 



INFORMATION 
SUFFICIENCY 
VERIFIER 



A. 



SHIPPING 
CALCULATOR 



314 - 



312 

A. 



TAX 
CALCULATOR 



QUOTE 
MANAGER 



318_ 



QUOTE 
SENDER 



308 

J— 



PRODUCT 
DATABASE 
INTERFACE 



110 



DUTY 
ESTIMATOR 



316 



EXCHANGE 
CALCULATOR 



FIG. 4 



402- 



404. 




41 



406 

^± 

INFORM CUSTOMER 
THAT PRODUCT 
INFORMATION IS 
INSUFFICIENT FOR 
REQUEST 



DETERMINE COST OF ITEM(S) IN LOCAL 
CURRENCY OF MERCHANT 



DETERMINE COST OF ITEM(S) IN LOCAL 
CURRENCY OF CUSTOMER 



416' 



420. 



DETERMINE SIZE OF ITEM(S) FOR 
SHIPPING AND HANDLING COSTS 




r 


DETERMINE DUTY AND TARIFFS FOR 
ITEM(S) 




f 


DETERMINE APPLICABLE TAXES 






CALCULATE 


TOTAL COST | 



SEND TOTAL PRICE QUOTE TO 
CUSTOMER 



401 



FIG. 5 



502 

^ , 

PRODUCT 
CATEGORY - 
LIST 



PRODUCT 
VALUE FOR 
DUTY / 



116 



PRODUCT 
INFORMATION/ 



DUTY 
RATER 



114 



108 



ACTUAL 
CHARGES , 



SIZE 
RATER 



DUTY 
CALCULATOR 



CATEGORY 
REVISER 





FIG. 6 



RECEIVE PRODUCT 
INFORMATION 




CATEGORIZE PRODUCT 
ACCORDING TO PREDEFINED 
CATEGORIES 




DETERMINE DUTY RATE BASED 
ON IMPORT PRODUCT VALUES IN 
PRODUCT CATEGORY 




DETERMINE VALUE OF PRODUCT 
IN LOCAL CURRENCY 




DETERMINE DUTY CHARGES 




RECEIVE ACTUAL DUTY CHARGE 
INFORMATION FOR PRODUCT 




UPDATE IMPORT STATISTICS 
WITH ACTUAL DUTY CHARGE 
INFORMATION 



-614 



FIG. 7 



